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Our Promise to You

At Center For Sight, the safety of our patients and staff
is our primary concern. We have been extremely
vigilant over the last few weeks preparing for our
re-opening following the COVID-19 pause.
This preparation has included extensive collaboration
with experts and physicians from all over the country,
the CDC, and our local Department of Health. Here are
some of the special things we are doing for your safety.
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Patient Screening and Safety

One of the ways we are protecting our
patients is by keeping potentially sick
people out of the practice.

This extensive screening protocol starts
with the scheduling call you receive
where we remind you that if you have
any symptoms (cough, flu-like
symptoms, shortness of breath, loss of
taste/smell) or fever, we will reschedule
your visit. This will be followed up with
a reminder call, usually the day before
your visit.
On the day of your visit, you will be
greeted at the door by a Center For
Sight staff member who will ask you the
CDC recommended screening questions
and take your temperature using a noncontact digital thermometer or thermal
imaging device.

For the safety of our patients, all staff
members are required to have digital
thermometer testing twice daily, before
the morning clinic and during the
afternoon clinic. Our staff know that
many of our patients fall into the higher
risk group and must adhere to our strict
“stay home if not 100%” policy.

Our return to work protocol for staff
members is the most rigorous
recommended by the CDC and our
Department of Health, and is the same
as that used in nursing and long-term
care facilities.
All patients and staff members will be
wearing masks for everyone’s safety
and to minimize the possible risk of
someone spreading the infection
without experiencing symptoms.
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Technology Upgrades

We have begun installing automatic
door systems in our high traffic offices
to minimize contact with door handles.
We are also exploring the use of
sophisticated, state of the art thermal
imaging systems.

These thermal imaging systems are
designed to be an extremely accurate
and efficient way of closely watching for
those that may have a fever, but are not
feeling sick yet. This equipment is being
utilized by industry, airport, and
military installations.

The eye testing equipment at Center For Sight is the most advanced, state-of-theart technology available. We pride ourselves on using equipment that is safe,
efficient and accurate. This means patients spend less time at their exams.
In some cases, tests that may take 20 minutes on older systems can be performed
in just a few minutes at Center For Sight.

3



Technology Upgrades

By utilizing a sophisticated Electronic
Medical Record (EMR) system, we
improve efficiency, avoid paper and
associated potential handling and
transmission issues.

Sometimes the most effective
technology is proper hand sanitization,
and you will see every staff member
carefully sanitize their hands and
equipment both before and after
examining every patient. Our sanitizing
products are all approved, and meet
CDC COVID-19 criteria.
To help protect patients from other
patients, you will see hand sanitizing
stations scattered throughout for
patient use. We encourage you to take
advantage of these stations as needed.
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Office Protocols

In all common areas, seating density has been dramatically reduced, allowing strict
social distancing while in our office. Since this is so important to preventing spread,
we will be asking all patients to leave companions and spouses in their cars
during the exam.
One of the things we are working on is eliminating the experience of an old fashioned
‘waiting room’. As we strive for increased efficiency, you will notice that we will be
minimizing your time in common areas, and most of your care will occur in a single
exam room. We will handle the majority of your pre-appointment paperwork and
questionnaires electronically and you will be able to check in using your personal cell
phone when you arrive.
All exam rooms are very carefully sanitized between patients using medical grade
wipes. Following your meeting with the doctor, we will expedite your departure and
offer to schedule surgery via advanced Zoom videoconferencing using a link that we
will send you on your phone.

This means no more sitting around in high traffic areas, and getting you back to your
daily activities as quickly as possible.
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Surgery Center at Center For Sight

The surgery experience at Center For
Sight has actually changed very little,
because we were already using the
latest technology and full protective
equipment available!

Our surgery center is state licensed,
Medicare/CMS approved, and AAAHCcertified. This is the highest
accreditation that a surgery center can
obtain, and is indicative of the highest
safety standards.

The cleansing procedures and materials
utilized are those of hospitals, even
though we are only performing clean
procedures (not hospital procedures).
This results in an increase in safety and
a decrease in infection rate, and is why
more patients choose to have their eye
surgery in a surgery center like ours
than in a hospital.

Center For Sight has been a national
leader for over 30 years in providing
state-of-the-art, painless, life-improving
vision correction procedures.
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A Note from our Medical Director

The safety of our patients and staff will always be our highest priority,
especially during times like this. Now that personal protective
equipment is more accessible and our hospitals are not getting
overwhelmed, our local and federal governments have lifted the ban on
elective procedures. It is time for us to get back to work improving
your vision and your life. With the revised protocols and technology
that we are using, you can rest assured that your visit and your
procedure at Center For Sight will be as safe and enjoyable as ever.
As we like to say: Love Life!
- William J. Lahners, M.D., F.A.C.S.
Medical Director, Center For Sight
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Thank you for your support and
confidence in our team.
It is an honor to be
entrusted with your care.

Contact

Ph. 239.310.2020  CenterForSightNaples.net
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